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Health System Improvements Survey

The State of Rhode Island Office of the Health Insurance Commissioner Regulation 2 lists
standards to be used by the Health Insurance Commissioner (Commissioner) for the assessment
of the conduct of commercial health insurance issuers in Rhode Island for their efforts aimed at
improving the efficiency and quality of health care delivery and increasing access to health care
services. The standards include the following issuer activities:

1.

2.

Directing resources, including financial contributions, toward system-wide improvements in
the state’s health care system related to quality, access and efficiency, including providing
support to local collaboratives, organizations, and initiatives that promote these three goals

Participating in the development and implementation of public policy issues related to health

To assist the Commissioner in this assessment, as part of the 2012 small and large employer
group rate factor review process for commercial health insurance issuers in Rhode Island, please
itemize and quantify your organization’s contributions of finances and other material assets to
these efforts in Rhode Island in calendar year 2011 in the following table.*

System-wide Brief Description of Activity and | Value of 2011 Issuer
Improvement How it Promotes Health Care Contributions
Activity System Quiality, Access or

Efficiency

Thank you for your cooperation.

! The contributions can be to any entity other than a provider to improve medical and prevention services for all
Rhode Islanders and to promote a coherent, integrated, and efficient statewide health care system.

Protecting Consumers e Assuring Solvency e Engaging Providers e Improving the System
State of Rhode Island Office of the Health Insurance Commissioner
1511 Pontiac Avenue, Building 69-1
Cranston, Rl 02920-4407
(401) 462-9640
(401) 462-9645 (Fax)
www.ohic.ri.gov



